THE CIVIL SERVICE

lie business must be done or regarding the
precedents in the case. Numerous instances
are found of criticisms which appear well
founded against administrative officials high
in rank, but instances are rare where a con-
scientious official cannot explain reasonably
and satisfactorily most of these cases of com-
plaint, if they are brought frankly to his at-
tention.

And yet there are in the administrative
service abuses that ought to be done away
with. There are many subordinates who,
from the nature of the case and the smallness
of their salaries, are men of mediocre capacity.
Under these circumstances, if a citizen is not
captious, he will be doing a genuine service
even to the man who seems to be at fault, if he
will call attention to defects in the service.
The conscientious official will have little or
nothing to conceal. If he is making a mistake,
he will welcome the opportunity to correct his
error; if he is wrongfully accused, a vindica-
tion will strengthen him in the eyes of his
superior and will also enlighten the complain-
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